- ELWYN' o
TUYEN BO KHONG PHAN BIET POI XU

Elwyn s€ khong loai trir hay d6i xtr khac biét vai bat ky ai vi 1y do ching toc, mau da, nguon
gbc qudc gia, tudi tac, tinh trang khuyet tat hodc gidi tinh. Elwyn tuan thu moi luét dan quyén
hién hanh va khi duoc thong bao vé nhu cau cia médt ca nhan, Elwyn s& sap xép dé:

e  Gitp nguoi khuyet tat thyc hién cac diéu chinh hop Iy va/hodc hd trg bd trg phu hop, mién
phi, dé quy vi co thé tiép can dich vu cham soc va giao tiép hiéu qua v4i chung t6i. Cac dich vu
hd trg va diéu chinh nay c6 thé bao gdm:

o Phién dich ngon ngtt ky hiéu c6 chiing nhén

o Tai liéu béng cac dinh dang khéc (chir in 16n, &m thanh, dinh dang di¢n tu tiép can

dugc va cac dinh dang khac phu hop).

e  Cung cip dich vu hd trg ngdn ngit mién phi cho nhimng ngudi khong st dung tiéng Anh
1am ngon ngit chinh, c6 thé bao gom:

o Phién dich vién c6 chung nhan

o Thong tin bang cac ngdn ngir khac

Néu quy vi can hd tro ngdn ngi, diéu chinh hop 1y hodc hd trg bo trg phit hop dé két ndi vai cac
dich vu do Elwyn cung cap, vui long lién h¢ giam doc chuong trinh theo s6 (610) 891-2000 hodc
gui email dén accesstocare@elwyn.org.

Néu quy vi cho rang Elwyn da khong cung cap cac dich vu nay hodc da phan biét dbi xtr véi
quy vi vi Iy do chung toc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi
tinh, vui long lién h¢ vui long lién h¢ can bd phu trach tuén thu cua Elwyn, tai 111 Elwyn Road,
Media, PA 19063, hodc qua email hay dién thoai compliance@elwyn.org/215-694-7430

Pé nop don khiéu nai chinh thirc vé quyén dan sy Ién Van phong Dan quyén (OCR) cia By Y té
va Dich vu Nhan sinh Hoa Ky, quy vi c6 thé st dung https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
hodc lién hé¢ OCR qua dudng buu dién hodc goi dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

MaAu don khiéu nai cia OCR c¢6 sin tai http://www.hhs.gov/ocr/office/file/index.html.

! Thong bao nay cé hieu lac doi véi toan bo cac chuang trinh cham séc sdc khée, dich vu nhan sinh, dich vu xa hoi cling nhv moi
chuwong trinh dua trén trwedng hoc va/hodc gido duc do cac don vi sau diéu hanh: Elwyn of Pennsylvania and Delaware, Elwyn
Adult Behavioral, Elwyn California, Elwyn New Jersey va Family Support Services.
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